
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 When using the free Wi-Fi service, users need to connect to excel free fast wireless 
network. 

 If the user cannot see excel free fast, the user should connect to excel free. 
 Once connected, the user will be redirected to a landing page.  
 Select the group that best suits you – e.g. organiser/visitor/exhibitor 
 Select the event they are visiting or involved in. 
 Enter the required personal information: first name, last name, email address. 
 Click “Sign Up” 
 Click “Continue” 
 Tick the checkbox to accept the Terms & Conditions. 
 The user will be directed to the internet. 

 
 
 
Wifi will be provided but exhibitors are strongly advised to hire cable internet through ExCel Services - IT & 
Communications Helpdesk on: 
 
ExCel Services - IT & Communications Helpdesk 
Internet Hire 
Tel: +44 (0) 207 069 5432 
Email: itc@excel-london.co.uk 
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