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On behalf of the Institute for Healthcare Improvement and BMJ, I would like 
to wish you a very warm welcome to the 18th annual International Forum. 
We have a rich and inspiring programme in store for you, representing the 
very best of new thinking from the global quality improvement movement.

The past few years have seen difficult financial challenges for patient safety 
and quality improvement, and this year’s theme of  
‘Improve Quality, Reduce Costs, Save Lives’ aims to help you practically 
address these issues. There is a strong emphasis in this year’s programme 
on how you can continue to strive for excellence in quality and safety while 
facing the reality of the need to reduce costs.

International broadcasts
This year we will have many delegates joining us via video broadcast. I 
want to extend a special welcome to those colleagues who will be joining 
us via our Remote Participation Programme from many locations around 
the globe.

Contribute in real-time via Twitter
This year, each presentation room will have a designated discussion 
thread on Twitter. Be sure to join the conversations and share your opinions 
with the presenters during each session at the conference. There will be 
facilitators who will be posing your questions to the speakers during every 
session.

Experience more than ever
As in previous years there is no need to miss any of the headline 
presentations. All attendees will have access to online recordings of 
around 27 key sessions - more than ever before - as well as our expanding 
archive of sessions from previous years.

Our passionate team
I would like to thank our Strategic Advisory Board, reviewers, speakers, 
poster presenters, facilitators, sponsors and partners for their knowledge, 
commitment and dedication in bringing this Forum to you.

I wish you an inspiring 2013 Forum and look forward to welcoming you 
again to the 2014 Forum in Paris in April next year.

Mark Stuart
Forum Director

On behalf of
Institute for Healthcare Improvement
BMJ
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06 Practical Information

Assistance
If you have any questions or require any 
information, just ask a member of the Forum 
Team (they will be wearing green shirts) who will 
be able to assist you.

Registration
Registration will take place in the Capital Hall, 
Level 0. Registration will be open during the 
following times: 
 
Tuesday 16 April

 0800-0900   Full day course 
 attendees only

Tuesday 16 April

 1700-1900  All Forum attendees

Wednesday 17 April

 0730-1900  All Forum attendees

Thursday 18 April

 0730-1730  All Forum attendees

Friday 19 April

 0730-1630  All Forum attendees

Badges
You will be issued with your name badge when 
you register. Please be aware that you must 
wear your badge at all times during the Forum.

Registration Desk 
During the event, the Registration Desk 
telephone number is:

+ 44 (0) 20 7069 6004

Fax Number is:

+ 44 (0) 20 7069 6400

 

Wifi access
Wifi is available in all session rooms and in the 
Capital Hall.  To log on:

Select network Quality and Safety 2013 

        -  Enter password when prompted  – 
forum2013 

        -  You will then be connected to the wifi 
network 

        -  To access Forum handouts or view 
poster displays go to - http://video.
internationalforum.bmj.com/quality-
forum-2013

Business Centre 
There is a business centre onsite at the venue 
which offers printing, copying, faxing and 
internet access.  Costs are available from the 
centre.  The business centre is open 0830-1700.

Print Booth 
The Print Booth is located in the Capital Hall and 
is for the download of speaker handouts only.  
Opening times are as follows:

Tuesday 16 April  8am-4pm

Wednesday 17 April  8am-4pm

Thursday 18 April  8am-4pm

Friday 19 April  8am-2pm

Accreditation
The Forum has been awarded 24 CPD credits 
by the Royal College of Physicians of London.  
Attendees wishing to claim CPD should sign  
the green register on the Registration Desk  
each day.

The Forum has been awarded 23 credits by 
European Accreditation Council for Continuing 
Medical Education (EACCME).   EACCME credits 
are also recognised by the American Medical 
Association toward the Physician’s Recognition 
Award (PRA).  To claim please sign the blue 
attendance register on the Registration Desk 
each day.

Certificates of Attendance
A general certificate of attendance will be 
emailed to you two weeks after the event. This 
will be followed by a CPD certificate if you have 
signed the register.

Twitter: @QualityForum   #Quality2013     internationalforum.bmj.com 
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Streams for 2013
This year our programme is structured with 
more streams than ever before. These streams 
capture the essence and key priorities of today’s 
quality improvement movement. The streams 
will help you navigate our comprehensive 
programme and enable you to select sessions 
to maximise your experience and learning at the 
Forum. Our nine programme streams are: 

1. Clinical improvement

2. Patient safety

3. Cost and quality

4. Patient engagement

5. Leadership

6. Culture 

7. Innovation

8. Education 

9. Transformation & Design 
 
 
 

Free online access for all attendees 
With such a comprehensive programme and so 
many speakers, it has always been a challenge 
to get to all the sessions you want to. This year, 
we will be filming over 27 of our sessions for all 
delegates to view online after the event. This 
value-added initiative will enable you to access 
even more sessions than ever before. We will 
email all delegates with information on how to 
access this online content during May 2013. 

Remote Global Participation for 2013  
This year, we have numerous sites around the 
world where hundreds of people from local 
health communities will come together at each 
location to share the experience of the Forum 
in London, either live or after the Forum via 
recorded broadcasts. Come and have a chat to 
any of the staff to find out how a remote event 
could work for your organisation next year.  

Virtual delegates 
This year, we also welcome virtual delegates 
who can experience the 2013 programme as it 
happens live and later via video-on-demand. 

Wellbeing and Yoga Programme
Take a break from your busy programme to 
energise and reflect on your new learning with 
a series of relaxing and invigorating wellbeing 
sessions designed to balance your mind, body 
and spirit. Be sure to drop into our peaceful 
Wellbeing Space throughout the Forum (see 
page 10. 

The 2013 Cable Car Challenge
In this fun networking session, delegates will be 
allocated into teams of 8 people plus a ‘Cable 
Car Captain’, and sent on a special quality 
improvement mission. Your team will walk to 
the new Emirates Air Line Cable Car where you 
will be given an exclusive cable car cabin to 
undertake the challenge (see page 9). 

Twitter
Follow us on Twitter  
@QualityForum 
#Quality2013
Refer to the session details in this 
guide for specific hash tags for each session. 

2013 Highlights



Discuss with the live 
audience as it happens
Twitter #Quality2013

All you need is a Smart Phone  
and a Twitter Account! 
 
Every session at the Forum will have a 
designated Twitter Hashtag (listed in 
this Event Guide) where you can join 
in the conversations in real-time with 
the audience also sitting in your room.  
Your opinions and questions will be 
captured and presented to the speaker 
to discuss during the session.

How to sign up to Twitter

• Go to twitter.com 

• Enter your name, email address,  
 and a password, click ‘sign up’

• Select a username - type your own  
 or choose one 

• Click ‘Create my account’

• Twitter will send you confirmation  
 email – click the link in that email to 
 start your account

How to use Hashtags

• Every session will have a Hashtag  
 so you can comment, discuss and 
 follow the key point in any session.  
 You will find the dedicated Hashtag 
 in this event programme listed next  
 to each session.  

• To view all the tweets relating to a 
 session enter the Hashtag in the 
 twitter search box 

• Don’t forget to add the Hashtag in 
 all your tweets so you can join the 
 conversation too

Twitter Clinic 
 
There will be a ‘Twitter Clinic’ 
immediately after the keynotes on 
Wednesday and Thursday in the  
Capital Hall ‘Meeting Point A’ to help 
you get started.

You can also follow the general  
Forum happenings  @QualityForum  
use hashtag #Quality2013 

New online mobile event guide 
You can access our online event  
guide at http://video.
internationalforum.bmj.com/
quality-forum-2013 
 
The event guide will be available 
throughout the event on any device 
via your web browser and provides 
the following information:

• Full session programme

• Session handout downloads

• Event announcements to keep 
 you up to date

• Ability to discuss sessions using  
 your Twitter account

2013 Highlights
Connect at the Forum

Twitter: @QualityForum   #Quality2013     internationalforum.bmj.com 
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Twitter #CCC2013

In this fun networking session at the 
Forum, delegates will be allocated into 
teams of 8 people plus a ‘Cable Car 
Captain’, and sent on a special quality 
improvement mission.

Your team will walk to the newly built 
Emirates Air Line Cable Car (10 minute 
walk) where you will be given an 
exclusive cable car cabin to undertake 
the challenge. Prior to the flight and 
during the walk to the station, some 
warm-up and icebreaker activities will 
be facilitated, to enable your team to 
get to know each other and prepare  
for the challenge.

Your team will be presented with 
a hypothetical scenario to discuss 
and solve. You will be in-flight for 20 
minutes during a round trip across 
to the North Greenwich Arena Dome, 
where you will workshop your ideas 
together. On return, all teams will 
meet for a facilitated discussion to 
share their ideas and solutions by the 
banks of the Thames River (weather 
permitting).

The networking event will bring people 
together in a truly unique way to inspire 
thoughts, ideas, conversations, and 
to foster new friendships. It will also 
provide delegates a unique opportunity 
to experience London from the air.

The activity will be facilitated by an 
expert in the field of quality and safety, 
and held at the following times during 
the Forum: 

• Wednesday 17 April  
 1:30pm-3:00pm

• Thursday 18 April  
 11:00-12:30pm

• Friday 19 April  
 11:00am-12:00pm

 
Ask at the Forum Registration Desk to 
check space availability in sessions

Meet in the main lobby,  
Meeting Point A.

2013 Highlights
Cable Car Challenge
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Take a break from your busy programme to energise and reflect on your  
learning with our wellbeing sessions designed to balance your mind, 
body and spirit.

Be sure to drop into our peaceful 
Yoga and Wellbeing Space on  
Level 3. 
 
About the Sessions 
The Hatha style of yoga is suitable for 
all fitness levels and ages. Sessions 
will present a variety of easy physical 
exercises including gentle limbering 
and stretching, breathing techniques 
and relaxation and meditation 
techniques.  

Classes will be tailored to the 
participants and will involve techniques 
that can be done by most conference 
delegates throughout the day. No 
special change in clothes is required 
and yoga mats will be provided. Some 
people may feel more comfortable in 
loose fitting clothes and may wish to 
bring a small towel.  

As with any exercise, people with 
any physical or medical conditions 
(including pregnancy or post natal) 
should have their health professional’s 
approval before participation and must 
advise the instructor of these conditions 
before doing the class.

Please check session availability at the 
Forum registration desk.

The Thames River Walk will start at 
Meeting Point B.

Carol Stuart, Yoga Teacher
Carol practices Hatha Yoga, meditation 
and Ayurveda in Sydney, Australia 
where she presents classes, workshops 
and retreats. She is qualified in yoga 
practice and philosophy, and Ayurvedic 
therapy and massage. Carol is a 
member of the International Yoga 
Teacher’s Association and Australian 
Yoga Master’s Therapist Association 
and also a qualified nurse. Carol 
believes that through yoga, health, 
happiness, and inner peace can be 
improved.

2013 Highlights
Wellbeing and Yoga

Twitter: @QualityForum   #Quality2013     internationalforum.bmj.com 
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Before Keynote
Level 3
Yoga Room

Morning
Level 3
Yoga Room

Lunchtime
Level 0
Meeting Point B

Afternoon
Level 3
Yoga Room

Afternoon
Level 3
Yoga Room

After Keynote
Level 3
Yoga Room

Wednesday 17 April

2013 Highlights
Wellbeing and Yoga
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Thursday 18 April 
 
0800-0900 
Yoga to Start the Day

A class for people of all 
abilities, based on the 
Hatha Yoga style. The class 
will combine gentle yoga 
techniques and breathing 
exercises to energise and 
refresh. 
 
1100-1230 
Reflect and Refresh

Informal drop in time 
for tailored gentle yoga 
exercises and guided 
meditation to balance the 
mind, body and spirit. 
 
1245-1330 
Energise and Revive  
Thames River Walk

This revitalising lunchtime 
session by the Thames River 
will include gentle stretches 
and guided visualisation to 
help focus and refresh the 
mind. 
 
1345-1500 
Reflect and Refresh

Informal drop in time 
for tailored gentle yoga 
exercises and guided 
meditation to balance the 
mind, body and spirit. 
 
1530-1630 
Yoga and Relaxation for Life

This session will demonstrate 
simple techniques in yoga 
and relaxation that can 
easily be incorporated into 
your busy lifestyle. 
 
1745-1845 
Yoga 

A class for people of all 
abilities, based on the 
Hatha Yoga style. The class 
will combine gentle yoga 
techniques and breathing 
exercises to energise and 
refresh.

1100-1230 
Reflect and Refresh

Informal drop in time 
for tailored gentle yoga 
exercises and guided 
meditation to balance the 
mind, body and spirit. 
 
1245-1330 
Energise and Revive  
Thames River Walk

This revitalising lunchtime 
session by the Thames River 
will include gentle stretches 
and guided visualisation to 
help focus and refresh the 
mind. 
 
1345-1500 
Reflect and Refresh

Informal drop in time 
for tailored gentle yoga 
exercises and guided 
meditation to balance the 
mind, body and spirit. 
 
1530-1630 
Yoga and Relaxation for Life

This session will demonstrate 
simple techniques in yoga 
and relaxation that can 
easily be incorporated into 
your busy lifestyle. 

Friday 19 April 
 
0800-900 
Yoga to Start the Day

A class for people of all 
abilities, based on the 
Hatha Yoga style. The class 
will combine gentle yoga 
techniques and breathing 
exercises to energise and 
refresh. 
 
1100-1200 
Reflect and Refresh

Informal drop in time 
for tailored gentle yoga 
exercises and guided 
meditation to balance the 
mind, body and spirit. 
 
1215-1300 
Energise and Revive  
Thames River Walk

This revitalising lunchtime 
session by the Thames River 
will include gentle stretches 
and guided visualisation to 
help focus and refresh the 
mind. 
 
1315-1400 
Reflect and Refresh

Informal drop in time 
for tailored gentle yoga 
exercises and guided 
meditation to balance the 
mind, body and spirit.



Keynote Speakers

All Teach, All Learn Large Scale Change

Maureen Bisognano  
President and CEO, Institute for 
Healthcare Improvement, USA

Dame Ruth Carnall 
Former Chief Executive,  
NHS London, England 

Dr Ernest Madu 
Cardiologist, CEO and Founder of  
The Heart Institute of the Caribbean, 
Jamaica 

Donald M. Berwick 
MD, MPP, President Emeritus and 
Senior Fellow, Institute for Healthcare 
Improvement, USA

The Right to World  
Class Healthcare

 
Inspiring Our MovementTeamwork Under Duress

Captain David Evans 
Qantas Pilot, Australia

Peter Van de Vliet 
International Paralympic Committee 
Medical & Scientific Director, Germany

London 2012  
Paralympic Games -  
Improving Care for Athletes 

Devi Shetty 
Professor, Rajiv Gandhi University of 
Medical Sciences, India and University 
of Minnesota Medical School, USA

R. D. Ravindran 
Chairman, Aravind Eye Care System, 
India

Achieving More with Less - 
Inspiration from India

12 Speakers

Twitter: @QualityForum   #Quality2013     internationalforum.bmj.com 



Featured Speakers

 
Lessons in Safety from the 
Nuclear Industry

Helen Rycraft 
Head of Profession Human Factors & 
Organisational Learning, Magnox Ltd, 
England

 
Visions for the e-Patient 
Movement 

Something to Teach, Something 
to Learn

 
London 2012 Olympic  
and Paralympic Games 
Medical Services

“e-Patient Dave” deBronkart 
Activist and spokesman for patient 
engagement, author and policy 
advisor, USA

Dr Pamela Venning  
Senior Medical Manager, London 
Organising Committee of the Olympic 
and Paralympic Games, England

Dr Laurence Gant 
Olympic and Paralympic Village 
Polyclinic Lead, England

Dr David Zideman  
Olympic and Paralympic Emergency 
Medical Services Lead, England

 
3  The role of e-Health in 

Transforming Care

Enrico Coiera 
Director, Centre for Health Informatics, 
Australian Institute of Health 
Innovation, The University Of New 
South Wales, Australia

 
The Mid Staffordshire Inquiry - 
Lessons for Healthcare

Robert Francis QC 
Chair of the Mid-Staffordshire NHS 
Foundation Trust Inquiry, England 

 
Innovations in Health  
System Reform

Professor Lord Ara Darzi 
Chair of Surgery, Chairman of the 
Institute for Global Health Innovation, 
Imperial College, Business  
Ambassador for the UK, England

The Next Big Thing:  
Projects to Change the  
World by 2050

1 Crowdsourcing Health

2 Empowering Patients 
   through Technology 

Lucien Engelen 
Technologist and innovator, Head of  
the Regional Acute Healthcare 
Network, Director REshape & Innovation 
Center & Advisory to the Executive 
board, Radboud University Medical 
Center Nijmegen, The Netherlands

James Heywood 
Co-Founder of Patients Like Me and 
Founder and Former CEO of the ALS 
Therapy Development Institute, USA

The Latest in Mobile 
Health Applications

The Architecture  
of Healthcare

Daniel Kraft  
Executive Director of FutureMed, chair 
of the Medicine track for Singularity 
University, founder of IntelliMedicine, 
and inventor of the MarrowMiner, USA

 
The Best Improvements  
from the UK 

1 England

2 Northern Ireland

3 Scotland

4 Wales

Julian Hartley 
Managing Director of the NHS 
Improvement Body, England   

Dr Paddy Woods 
Deputy Chief Medical Officer, DHSSPS, 
Northern Ireland 

Jason Leitch 
National Clinical Lead for Quality, 
Scottish Government, Scotland

Professor Sir Mansel Aylward 
Chair, Public Health Wales and Director, 
Centre for Psychosocial and Disability 
Research, Wales

Michael Graves 
President and Founding Principal 
of Michael Graves & Associates 
and Michael Graves Design Group, 
USA

13Speakers

Dr. Mark Britnell 
Chairman and Partner, Global Health 
Practice KPMG in the UK
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Student and Junior Medical 
Professional Programme      Twitter #Quality2013

Throughout the Forum, the IHI Open 
School and BMJ will be hosting a 
number of dynamic and specific 
sessions for students, junior healthcare 
professionals, trainee doctors and 
faculty mentors in our designated 
Student Lounge at the Forum 
(Room 2-3, The London Suite, Level 0)

Tuesday, April 16th 

1400-1700     Student & Junior Medical  
Professional Orientation (Student 
Lounge)

   An orientation session to meet 
your student, junior doctors and 
faculty colleagues from around 
the world. You will be provided 
guidance on how to get the most 
out of your experience at the 
Forum, and be briefed on the 
reflective activities planned over 
the following 3 days.

Wednesday, April 17th  

1230-1330     Student & Junior Medical 
Professional Lunch Session 
(Student Lounge)

   A reflective, learning and 
networking session for students, 
junior doctors and other medical 
professionals.

Thursday, April 18th 

1100 – 1230     Junior Doctors: Learning from 
the Best, Poster Tour (Capital 
Hall, Focus Group Meeting Point)

   The International Forum provides 
a unique opportunity for junior 
doctors and residents to gain 
insights from the best quality 
and safety improvement projects 
around the world. In this guided 
poster tour, we will pick out 
the top posters for or by junior 
doctors and have a key summary 
and facilitated discussion with the 
presenters. 

1230-1330     Special Student & Junior 
Medical Professional ‘Great 
British Pub Quiz’ Lunch Session 
(Student Lounge)

   During lunch, you will take part in 
an interactive and fun British pub 
quiz (without the pub) on topics at 
the Forum and the wider world of 
healthcare. Make sure you read 
up and go to the talks to be in 
with a chance of being the quiz 
champion! 

1745-1845       Special Event: The Million Pound 
Challenge (Room 2)

   Junior healthcare staff are often 
the ones who first recognise 
quality and safety issues. Here, 
we ask junior doctors and 
medical students how they 
would use one million pounds for 
innovative and radical solutions 
to improve healthcare. We ask 
them to pitch their ideas in a few 
minutes to our all-star judging 
panel. Will they succeed in 
convincing the judges of their 
ideas? Come to support them in 
our exciting evening event and 
see who will win the challenge.

1900       Networking Outing for Students, 
Junior Healthcare Staff, and 
their Friends

   Following on from The Million 
Pound Challenge, you can join us 
for a fun social event at a nearby 
bar for informal networking 
between your colleagues and 
new friends. 

Friday, April 19th 

1200-1300     Student & Junior Medical 
Professional Lunch Session 
(Student Lounge)

   A reflective and inspiring roundup 
of your experience and learning 
from the last 3 days.

Twitter: @QualityForum   #Quality2013     internationalforum.bmj.com 



15Tuesday 16 April
Session Details

M1 Room 2

Third Annual International Improvement 
Science Symposium         Twitter #Quality2013

Proudly sponsored by:

Tuesday, April 16th 

0900-0910    Welcome and introduction

   Philippe Michel, Director, Quality 
and Safety Department, Lyon 
University Hospitals, France

    Opening remarks – the 
emerging science in the 
research community in patient 
safety and improvement

   Don Goldmann, Chief Medical 
and Scientific Officer, Institute for 
Healthcare Improvement, USA

0910-1040        The emerging science of 
healthcare improvement

   Chair: Kaveh Shojania, Editor-in-
Chief, BMJ Quality & Safety

   1. Ethnographic study of 
reducing central venous 
catheter infections in intensive 
care units 

   Julian Bion, Professor of Intensive 
Care Medicine, School of Clinical 
and Experimental Medicine, 
Queen Elizabeth Hospital 
Birmingham, England

   2. A sociological approach to 
methods 

   Mary Dixon Woods, Professor of 
Medical Sociology, University of 
Leicester, England

  3. Reflection and discussion

   Facilitated by Don Goldmann 
and Gareth Parry, Senior 
Scientist, Institute for Healthcare 
Improvement, USA

1040-1100      Refreshments and networking 

1100-1130      Improvement science and 
patient decision making

   

   Sponsored by The Health   
Foundation

   There are many models of patient 
decision making.  These often mix 
ethics, values and pragmatism.  
How should improvement science 
operate in this area?  

   Drawing in part on work 
commissioned by the Health 
Foundation, this presentation will 
draw the two fields together and 
suggest ways forward.

   Nick Barber, Director of Research 
& Evaluation, The Health 
Foundation, England 

1130-1230       Development of new Squire 
Guidelines

 • Presentation of the guidelines 

 •  Discussion of the impact of their 
publication and their scientific 
relevance to improvement  

 • The evolution of the guidelines  

   Chair: Paul Batalden, Professor 
Emeritus, Dartmouth Medical 
School, USA

   Louise Smith, Physician / 
Researcher, Dartmouth College, 
USA

1230-1330      Lunch and networking 

1330-1445   Governance, organisational and 
cultural determinants of quality 
and safety in hospitals: results 
of two European projects 

   Chair: Philippe Michel, Director, 
Quality and Safety Department, 
Lyon University Hospitals, France 

   Deepening our understanding of 
quality improvement in Europe: 
The DUQuE Project 

   Oliver Groene, Lecturer in Health 
Services Research, London School 
of Hygiene & Tropical Medicine, 
England

   Cordula Wagner, Programme 
manager, NIVEL; Professor of 
Patient Safety, VU University 
Medical Centre, The Netherlands

   Rosa Sunol, Director, Avedis 
Donabedian Research Group, 
Spain

1445-1515      Refreshments and networking 
with colleagues 

1515-1600   Quality and Safety in European 
Union Hospitals: The QUASER 
Study

    Naomi Fulop, Professor of 
Health Care Organisation and 
Management, UCL, England

   Susan Burnett, Programme Lead, 
Organisation and Health Systems 
Group, Centre for Patient Safety 
and Service Quality, Imperial 
College, England

   Reflection and discussion

    Facilitated by Hub Wollersheim, 
Professor of quality improvement 
science, KU Leuven Belgium; 
Deputy Head IQ healthcare, 
Radboud University Medical 
Center Nijmegen, The 
Netherlands 

1600-1630     Priorities in clinical safety 
research

   Charles Vincent, Professor of 
Clinical Safety Research, Imperial 
College London, England

1630-1700     Building Local and Global 
Research Infrastructure

   Chair: Charles Vincent and 
Goran Henriks; examples from:

  1. The Netherlands  

   Cordula Wagner, Programme 
manager, NIVEL; Professor of 
Patient Safety, VU University 
Medical Centre, The Netherlands

  2. Sweden  

  Johan Thor, Director, the   
  Jönköping Academy for   
  Improvement of Health and  
  Welfare, Sweden

  3. Spain   

   Rosa Sunol, Director, Avedis 
Donabedian Research Group, 
Spain

1700-1715     Closing remarks

   Philippe Michel, Director, Quality 
and Safety Department, Lyon 
University Hospitals, France

1715      Ends
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Experience 2
Improving Care of Children, Great 
Ormond Street Children’s Hospital
Great Ormond Street Children’s Hospital Trust 
(GOSH) aspires to be one of the top 5 children’s 
hospitals in the world.  Everything the Trust does 
is devoted to improving the health of children 
and to support their families during what we 
know are difficult times.  

GOSH has always been at the forefront of 
developments in children’s health care and has 
engaged actively in developing new ways to 
deliver both higher quality and greater safety.  
In 2007, the Trust initiated a programme called 
“Zero Harm”, committing the organisation to the 
identification of, progressive reduction of and 
ultimately the elimination of harm to children 
under our care.  It is our commitment to develop 
methods which allow us to prove that we exceed 
the expectations of patients and their families.

YOUR EXPERIENCE 
Your visit to GOSH will take you into the heart 
of the organisation, where you will learn how 
GOSH teams deliver their safety agenda across a 
complex system.  

You will meet some of the leaders and experts 
in quality improvement about how they have 
developed a programme to deliver zero harm.  
You will also see projects in action, presented 
by those front line staff who themselves have 
worked on the intiatives.  There will be an 
opportunity to understand flow and its impact  
on the organisation in terms of our strategy of 
No Waits.

YOUR HOSTS AND FACILITATORS
•  Katharine Goldthorpe, Head of Quality, Safety 

& Transformation

•  Peter Lachman, Co-Deputy Medical Director 
and Consultant Paediatrician

•  Allan Goldman, Clinical Unit Chair for Critical 
Care Services and Consultant Intensivist

Experience 1
Improving Primary and Community 
Care - Inspiration from London
The UK’s health system is based on 
comprehensive primary health provision and free 
access for all. It is one of the most efficient health 
care systems in the world. This day will take you 
out into the communities of east and  
south London.

YOUR EXPERIENCE 
You will learn how primary care is delivered, 
managed and incentivised. You will also meet 
some community general practice (GP) leaders 
and hear about their experiences and the 
challenges they face, in the new healthcare 
commissioning landscape. You will meet leaders 
in GP education and with some trainees, learn 
about training initiatives on leadership and 
coaching for health.

Finally you will visit an innovative community-led 
organisation working alongside a primary care 
practice in one of the most deprived areas of  
the UK.

 YOUR HOSTS
•  Kate Adams, General Practitioner and Clinical 

Lead for Urgent care, East London and Primary 
Care Advisor, BMJ  

•  Nav Chana, Postgraduate Dean of General 
Practice & Community Based Education in 
London, London Deanery and Vice Chairman 
of the National Association of Primary Care  

•  Robert Varnam, Clinical Lead for Primary Care 
& Commissioning, NHS Institute for Innovation 
and Improvement

This interactive and energising 
day will give an inside view of 
quality improvement initiatives 
currently being implemented in the 
UK healthcare system.  The day 
will advance and progress fresh 
thinking in improvement and  
safety by:
•  Enabling international visitors  

to actively learn from the  
world-class examples of the 
English healthcare system

•  Providing UK healthcare 
professionals with an interactive 
opportunity to learn from the 
wider global community, and to 
inspire fresh thinking around local 
initiatives

The day will include tours and 
demonstrations of local healthcare 
facilities at a number of healthcare 
centres of excellence around 
London. 

M2
London Experience Days Proudly supported by:

Twitter: @QualityForum   #Quality2013     internationalforum.bmj.com 
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Experience 3
Improving Care of Older Persons, 
Guy’s and St Thomas’ NHS 
Foundation Trust
Guy’s and St Thomas’ NHS Foundation Trust 
(GSTT) is one of the largest and oldest hospital 
trusts in the UK.  The Trust is made up of two of 
London’s oldest and most well known teaching 
hospitals – Guy’s Hospital in London Bridge 
and St Thomas’ Hospital in Waterloo.  We have 
12,500 staff, around 1 million patient contacts 
per year and a 900 year history.

Kings Health Partners

We are part of King’s Health Partners, one of 
the First Academic Health Sciences Centres 
(AHSCs) in the United Kingdom, with our partner 
organisations;

• King’s College London

• King’s College Hospital NHS Foundation Trust

•  South London and Maudsley NHS Foundation 
Trust

Guys and St Thomas’ Hospital is a large 
general hospital for the local population in 
South London. Its Older Person’s services have 
developed a number of innovations that have 
spread nationally and internationally to improve 
the quality and safety of care. During your 
visit to GSTT there will be a focus on patient 
safety and quality improvement in the care of 
older persons. There will be a range of talks 
with experts from simulation, medicine safety 
and our acutely ill patient project – experts in 
delivering harm free care and then a series of 
short workshops on key topics or innovations.

YOUR EXPERIENCE 
You will be able visit the Guy’s and St Thomas’ 
NHS Foundation Trust Simulation Centre to see 
some innovative work that has been undertaken 
linked to care of older persons and spend time 
visiting the wards specialising in older-persons 
care around in the hospital.

YOUR HOSTS AND FACILITATORS
•  Patricia Snell, Assistant Director of Clinical 

Governance

•  Adrian Hopper, Associate Medical Director 
for Patient Safety

• Mark Kinirons, Medicines Safety Lead

Experience 4
Improving Care in Mental Health, 
UCLPartners Mental Health 
Programme
UCLPartners Mental Health Programme are 
award-winning, recognised world leaders in 
academia across the basic sciences, clinical 
sciences and health service improvement 
research. As a partnership, we are aligned to 
create a foundation with shared social mission, 
values and ethical principles. 

YOUR EXPERIENCE 
Your day will provide you with experience of a 
range of the mental health partners, where you 
will learn: 

•  how they deliver improved patient outcomes 
across a variety of sites with a focus on patient 
experience

•  run ground breaking approaches to mental 
health crisis

•  have created innovative approaches to 
integrating mental and physical health

•  combine leading edge research in child mental 
health with service delivery

•  innovative approaches to managing personality 
disorder

You will also see projects in action, presented 
by those front line staff who themselves have 
worked on the initiatives. 

YOUR HOSTS AND FACILITATORS
•  Peter Fonagy, Director of the Mental Health 

Programme, UCLPartners. CEO of the Anna 
Freud Centre 

•  James Mountford, Director of Quality, 
UCLPartners

•  Patrick Geoghegan, CEO of the multi-award 
winning South Essex Partnership Trust

•  Anthony Bateman, Founder and Director  
of the Halliwick PD unit, BEH and  
Janet Feigenbaum Founder and Director 
of the DART Unit NELFT (both National 
Demonstration sites for SMI IAPT) 

Experience 5
The UCLPartners Deteriorating Patient 
Initiative
UCLPartners Deteriorating Patient Initiative aims 
to achieve a 50% reduction in avoidable cardiac 
arrests by applying quality improvement methods 
and spreading this learning across all acute trusts 
at UCLPartners.

YOUR EXPERIENCE 
The day will be based at UCL Partners 
headquarters in Central London, while a virtual 
tour of our Deteriorating Patient Network will give 
insight into the diversity of health provision across 
London.  During the day, you will:

•  Learn how to gain traction and improve care 
for deteriorating patients, despite challenging 
financial and political conditions

•  Learn how to deliver high value care and 
implement change at pace and scale 
through a collaborative approach between 
independent hospitals across a geographical 
area

•  Learn how agreeing core objectives and 
metrics while encouraging diverse local 
solutions can deliver improved outcomes while 
maintaining the autonomy of independent 
health providers

•  Learn how several hospitals have halved their 
cardiac arrests through the application of our 
change model

•  Gain an insight into the role of Outreach Teams 
in managing the deteriorating patient

•  Learn how treatment escalation planning 
centered on patients and families can ensure 
‘no decision about me, without me’ while 
reducing cardiac arrest

•  The day will be based at UCL Partners 
headquarters in Central London, while a virtual 
tour of our Deteriorating Patient Network will 
give insight into the diversity of health provision 
across London

Finally participants may optionally choose to 
swap insights and their experiences at the end of 
a day by joining the faculty on a visit to a nearby 
historic Victorian Inn.

YOUR HOSTS AND FACILITATORS
•  John Welch, Nurse Consultant Critical Care, 

University College Hospital

•  Asiya Yunus, Improvement Advisor, UCLP

•  Martin Kuper, Medical Director, Consultant 
Intensive Care, Whittington Health

•  James Mountford, Director of Clinical Quality, 
UCLP

Proudly supported by: Proudly supported by:Proudly supported by:
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Second Annual Symposium 
on Long term Conditions     Twitter #Quality2013

Tuesday, April 16th 

0900-0910   Welcome and introduction

  Sir John Oldham, England

0910-0930       Keynote: The Global Picture

  Rafael Bengoa, Spain

0930-0950    Keynote: International 
Innovations

  Paul Corrigan, England  

0950-1010     Panel discussion 

   Chaired by Rashad Massoud, 
USA 

1010-1045      Interactive Knowledge Cafes 

    1: Risk Stratification 
Jagan John, England

   2: Integrated care 
Michael Bergstrom and Anette 
Nilsson, Sweden 

   3: Self management 
Humphrey Megere, Uganda

   4: Large system change and 
financial models 
Sir John Oldham, England

1045-1115       Refreshments

1115-1150   Knowledge Cafes 1-4 repeated 

1150-1240      Knowledge Cafe round-up 

1240-1340   Lunch  

1340-1450      Practical session: applying 
our new learning to specific 
diseases  

   1: Recent action on 
cardiovascular disease and 
diabetes

   Tamara Chitashvili, USA

   2: Recent action on HIV

  Nigel Livesley, Uganda

   3: Recent action on mental 
health

  Ruth Briel, England

1450-1510     Refreshments and networking

1510-1530      Keynote: Utilising technology 
and telehealth in long term 
conditions

  Professor Enrico Coiera, Australia  

1530-1545      Q&A 

1545-1630      Panel discussion and round up 
of key messages with speakers 
from the day

   Chaired by Rashad Massoud, 
USA

M3 Room 4

Twitter: @QualityForum   #Quality2013     internationalforum.bmj.com 
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 0730-0900  Registration and welcome 
refreshments 

 1030-1115  Refreshments 

 1230-1330 Lunch  

 1445-1530 Refreshments  

 0900-1700  Full day courses M4-M7

 M4  A Crash Course in twitter and 
social media for healthcare 
improvement

  Docklands Suite, 
  Crowne Plaza Hotel

   Christina Krause, Ajay Puri,  
Jo-Inge Myhre  
Twitter #Quality4

 M5  Moving patient safety to the 
next level: an institution-wide 
approach

  Room 1

   Frank Federico, Carol Peden, 
Anthony Staines  
Twitter #Quality1

 M6  A crash course in facilitation 
skills for those supporting 
quality improvement

  Room 5

   Julia R A Taylor, Britta Ravn,  
Alice O’Neill  
Twitter #Quality5

 M7  Essentials of improvement 
principles and tools

  Room 3

  Ross Wilson, Nellie Yeo,  
  Tai Hwei Yee   
  Twitter #Quality3

Tuesday 16 April 
Full Day Courses



20 Breakfast Sessions

Special Breakfast Sessions

Friday, April 19th - 0800-0900 
Room 5

Introducing the new BMJ Quality 
Improvement Programme

At BMJ Quality we believe in making healthcare 
improvement simple. In this session we introduce 
our new online programme which aims put 
everything you need to improve healthcare in 
one place:

See how our innovative online workbook can 
guide you step-by-stepthrough an improvement 
project and make it easy to record your data

Hear about BMJ Quality Improvement Reports 
- a new peer-reviewed journal of quality 
improvement evidence - which allows you to 
submit your work with a single click

Learn about the 20+ tools, resources and 
learning modules we offer to support you along 
the way

Understand how you can collaborate online with 
your team and access crowdsourced answers 
from our global community

Ashley McKimm,   
Head of Quality and Safety, BMJ, England

 

Thursday, April 18th - 0815-0915 
Room 1

Advancing healthcare for the frail  
and elderly in care homes

With an ageing population, governments and 
clinicians will face ever greater challenges to 
deliver high quality, affordable healthcare, 
particularly to the frail and elderly. Bupa, an 
international healthcare organisation that looks 
after almost 30,000 people in care homes, 
will explore these challenges, share its global 
learnings and discuss best practice.

Pedro Cano Desandes, Technical, Organisational 
and IS Director, Bupa - Sanitas Residencial, Spain

Gwen Collins, Chief Nurse

Dr Sarah Salvilla, Associate Medical Director

Friday, April 19th- 0800-0900 
Room 1 

What Wall? A Walking Breakfast 
through IHI’s Global Initiatives 

Join IHI staff on a walking tour of programme 
storyboards at the International Forum. 
We’ll review subjects including system-wide 
improvement, maternal and child health, safety, 
the IHI Triple Aim, and more. In this breakfast 
session, you’ll also hear about IHI’s recent global 
work – how we are working with partners across 
the globe on building improvement capability; 
tests of change with local partners; what’s been 
achieved in various contexts; what’s worked – 
and what hasn’t. Be prepared to ask questions 
and analyse results of how teams succeed when 
they come upon a wall, throw their hats over it, 
and then go and get their hats.

Pedro Delgado, Msc, Executive Director, Institute 
for Healthcare Improvement, USA

Andrea Kabcenell, RN, MPH, Vice President,  
Institute for Healthcare Improvement, USA

Carol Haraden, PhD, Vice President,  Institute for 
Healthcare Improvement, USA

Twitter: @QualityForum   #Quality2013     internationalforum.bmj.com 
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Session Details

Special Lunchtime Keynotes

Wednesday 17 April, 1245-1315, 
Room 2 

Special Lunchtime Keynote  
Improving Healthcare in Brazil

This presentation will highlight the 
implementation of the Evidence-Based 
Healthcare Portal across Brazil. The Portal 
integrates teaching and community service 
enhancement programs for primary care 
practitioners. The work addresses issues around 
the shortages of healthcare professionals 
in areas of extreme poverty, and the efforts 
to stimulate the formation of new medical 
specialists.

Dr. Mozart Sales, Ministry of Health of Brazil, 
Secretary of Labour and Education for Human 
Health Resources, Brazil

Thursday 18 April, 1245-1315, 
Room 4 

Special Lunchtime Keynote  
Natural Disasters and Healthcare 
Systems

Hurricane Sandy was the largest Atlantic 
hurricane on record and devastated parts of the 
Caribbean, Mid-Atlantic and North Easter United 
States in late October 2012. This presentation 
describes the effect on and the lessons from this 
huge storm on the public hospital system for 
New York City. 

Ross Wilson, Managing Director, Senior Vice 
President, Quality /Corporate Chief Medical 
Officer, New York City Health & Hospital 
Corporation, USA

 
Friday 19 April 1215-1245,  
Room 6 

Special Lunchtime Session – 
Presented by The Commonwealth 
Fund

The Harkness Fellowships

The Harkness Fellowships in Health Care Policy 
and Practice provide a unique opportunity for 
promising mid-career health professionals to 
spend up to 12 months in the United States 
conducting a research study that addresses a 
critical issue on the health policy agenda in both 
the U.S. and their home country. Each fellowship 
provides up to U.S. $119,000 in support, plus a 
family supplement of up to $55,000.  
 
Please join Robin Osborn, Vice President of 
The Commonwealth Fund and Director of the 
Harkness Fellowships in Health Care Policy and 
Practice, and Harkness alumni Martin Marshall, 
Jonny Taitz, and James Mountford to learn more 
about the Harkness Fellowship experience, who 
should apply, and the impact of the Fellowship 
on Fellows’ career paths.  

Robin Osborn, Martin Marshall, Jonny Taitz, 
and James Mountford
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Twitter: @QualityForum   #Quality2013     internationalforum.bmj.com 

Lead to Improve Care – Save Lives & Money   
The Challenges and Solutions for Chief Executives

This session is by invitation 
only and is designed for Chief 
Executives. The day will start with 
the opening keynote of the Forum, 
but thereafter the Chief Executive 
day will be convened in a private 
and confidential setting.

The theme of the day will be ‘Lead 
to Improve Care – Save Lives 
& Money ‘ and aims to share 
learning to help senior leaders 
improve quality and safety whilst 
reducing cost.

Chairs for the day:
Goran Henriks, Chairman of the 
Forum Strategic Advisory Board; 
Director of Learning and Innovation, 
Jonkoping County Council

Maureen Bisognano, President and 
Chief Executive Officer, Institute for 
Healthcare Improvement, USA

 

Wednesday, April 17th 

0915 – 1030  Welcome and Keynote I:  
Auditorium, Level 0

1050 - 1115       Decrease cost and improve 
quality

   Donald M. Berwick, MD, MPP, 
President Emeritus and Senior 
Fellow, Institute for Healthcare 
Improvement

1115 - 1125     Break and informal questions 

1125-1150      How do CEOs and Boards know 
that quality is being achieved in 
their organisations?

    Nigel Edwards, Senior Fellow 
at the King’s Fund, and 
Former Acting Chief Executive 
and Director of Policy at the 
NHS Confederation. Session 
sponsored by KPMG   

1150 - 1300      Small group discussions

   Group 1: Using your organization 
as an example – the strategy for 
improving quality and reducing 
costs and in particular the 
opportunities for going beyond 
incremental change

    Group 2: Using your organisation 
as an example – methods 
for ensuring that the board is 
effective in overseeing and driving 
of quality and improvement in 
your organisation

1300-1345        Lunch 

1345-1430       Using an evidence-based 
decision process for effective 
leadership 

   Facilitated by Stephen Swensen, 
MD, Medical Director, Leadership 
and Organisation Development, 
Mayo Clinic 

   Part 1. Using patient experience 
to drive clinical governance

   Wim Schellekens, former Chief 
Inspector Curative Health Care, 
Dutch Health Care Inspectorate, 
The Netherlands

    Part 2. Improving outcomes by 
focusing on safety

   Agneta Jansmyr, Chief Executive 
Officer, County Council of 
Jönköping, Sweden

1430-1515       Changing big systems: three 
personal stories 

    1. Gerry Marr, Chief Executive 
Officer, NHS Tayside, Scotland

  2. Steven Swensen, MD,   
  Medical Director, Leadership and  
  Organization Development, Mayo  
  Clinic

   3. Ruth Carnall, Former Chief 
Executive, NHS London, England 

1515-1535      Refreshments  

1535-1615     New leadership approaches: 
adapt and adjust

   Mike Dowling, President, Chief 
Executive Officer, North Shore-
Long Island Jewish Health 
System, USA

1615–1635       Review of challenges and your 
commitment and conclusion of 
Chief Executives day

   Maureen Bisognano, President 
and Chief Executive Officer, 
Institute for Healthcare   
Improvement, USA

1645-1730     Keynote II: Auditorium,  
 Level 0



© 2013 KPMG International Cooperative (“KPMG International”). KPMG International provides no client services and is a Swiss entity with which the independent member firms of the KPMG network are 
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A new vision for 
healthcare 

In healthcare, every patient is unique yet 
many of the challenges facing 

 their healthcare systems are similar. 
KPMG practitioners spanning  

150 countries in our global network 
help clients see their biggest issues 

clearly, delivering solutions that 
help change the face of health. 

Take a closer look at  
kpmg.com/Africa
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Session Details 

Keynote 1  
0930-1030

All Teach, all learn

Maureen Bisognano, 
President and CEO, Institute for Healthcare 
Improvement, USA

 Auditorium - Twitter #Quality2013

Keynote 2  
1645-1730

Achieving more with less:  
Inspiration from India

Devi Shetty, 
Professor, Rajiv Gandhi University of Medical 
Sciences, India and University of Minnesota 
Medical School, USA

R.D Ravindran, 
Chairman, Aravind Eye Care System, India

Auditorium - Twitter #Quality2013

 
 

 0800-0900  Registration and  
welcome refreshments  
Capital Hall 

 0915-0930   Welcome and introduction  
to the Forum 
Auditorium - Twitter #Quality2013 

 0930-1030  

 K1  All Teach, all learn  
 Maureen Bisognano  
 
 President and CEO, Institute for  
 Healthcare Improvement, USA

  Auditorium - Twitter #Quality2013

 1030-1100  Refreshments 
Capital Hall 

 1100-1230 Sessions A1-A7 

 A1 The best improvements from  
  around the globe

  Auditorium - Twitter #Quality2013
  Josh Silver, Rafael Bengoa,  
   Warren Wong, Dena van den Bergh, 

Damian Roland, Sodzi Sodzi-Tettey, 
Stephen Swenson, Mozart Sales, 
Ronnie van Diemen-Steenvoorde

 A2  Transforming care for people 
with cancer

  Room 3 - Twitter #Quality3

 (Part a)  Transforming cancer care with 
and through the eyes of the 
patients

  Mats Bojestig 

 (Part b)  Proof of concept to national 
spread – are we there yet?

  Ann Driver

 (Part c)   Improving lung cancer outcomes 
project – a clinical community 
case study

  Natalie Armstrong

 A3  What healthcare leaders can 
learn about systems from 
developing healthcare systems

  Room 5 - Twitter #Quality5

  Rashad Massoud

 A4  Using measurement to drive  
 improvements in patient safety

  Room 4 - Twitter #Quality4

 (Part a)  How do we know health care is 
safe? Measurement of patient 
safety

  Jonathan Bamber

 (Part b)  Lessons learnt from the 
implementation of the NHS Safety 
Thermometers

  Maxine Power

 (Part c)  Global Trigger Tool: Background, 
evidence, implementation

  Brian Bjorn

 A5  Learning from Scotland’s 
approach to both a whole 
system and local approach to 
cost and quality

  Room 2 - Twitter #Quality2

 (Part a)  A whole systems approach to 
supporting quality and efficiency

  Gerry Marr

 (Part b) Triple Aim: The route to innovation
  Carrie Marr

 (Part c)  Aligning national and local 
approaches to improve quality 
and efficiency

  Heather Shearer 

 A6  Putting the patient at the 
heart of quality and safety 
improvement

  Room 1 - Twitter #Quality1

 (Part a)  Patient engagement in patient 
safety 

  Peter Walsh

 (Part b)  Quality from a patient’s 
perspective – the 15 Steps 
Challengen

  Alice Williams

 (Part c)  Empowering pregnant women: 
enhancing key relationships 
through the M(ums)-Power 
Movement

  Donald Peebles

 (Part d)  Collaborative working to deliver 
integrated self management 
support and rehabilitation

  Tracy Watts

 (Part e)  Citizen voices to improve 
healthcare quality and safety 

  Piera Poletti, Jasna Mesaric

Streams for 2013 

1. Clinical improvement

2. Patient safety

3. Cost and quality

4. Patient engagement

5. Leadership

6. Culture 

7. Innovation

8. Education 

9. Transformation & Design

Twitter: @QualityForum   #Quality2013     internationalforum.bmj.com 
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 A7 Specialty focus groups
  Capital Hall

  • Patient Safety

  •  Patient Engagement and 
Partnerships

 1230-1330 Lunch 
  Capital Hall

 SPECIAL LUNCHTIME Keynote 
1245-1315    Improving Healthcare in Brazil

   Dr. Mozart Sales, Ministry of 
Health of Brazil, Secretary of 
Labour and Education for Human 
Health Resources  
Room 2 

 1330-1500 Sessions B1-B4

 B1  The next big thing: Projects to 
change the world by 2050

   Auditorium - Twitter #Quality2013

 (Part a)  Crowdsourcing health
  Lucien Engelen

 (Part b)   Empowering patients through 
technology

  James Heywood

 (Part c)   Can technology save us? The role 
of e-Health in transforming care

  Enrico Coiera

 B2  Learn how to use improvement 
evidence and best practice to 
deliver better quality care

  Room 4 - Twitter #Quality4
   Helen Morant, Peter Green, Krishna 

Chinthapalli

 B3 Improving care for older people

  Room 2 - Twitter #Quality2

 (Part a)   Care of older persons: an 
opportunity for improvement

  Adrian Hopper

 (Part b)   Transforming older adult care 
within Kaiser Permanente

  Warren Wong

 (Part c)   Integrated care for an improved 
patient experience

  Alexandra Wu

 
 B4 Specialty focus groups
  Capital Hall

  •  Process and System 
Improvement

  • Indicators

  • Record Keeping

  • Audit

 1500-1530  Refreshments 
Capital Hall 

 1530-1630 C1-C4 Sessions

 C1  The Mid Staffordshire Enquiry: 
Lessons for healthcare 

  Auditorium - Twitter #Quality2013
  Robert Francis QC

 C2  Implementing National Quality 
Indicators: Building a team out  
of rivals

  Room 4 - Twitter #Quality4
   Marcel Daniels, Goran Henriks, Beth 

Lilja, Jason Leitch

 C3 Seeing through transparency

  Room 2 - Twitter #Quality2
  Robert Lloyd, Alide Chase

 C4  Specialty focus groups
  Capital Hall
  • Pathology
  •  Primary and Community Care
  • End of Life Care

  • Sustainability

 1330-1630 Half day courses M8-M10 

 M8   In it for the long haul: Sustaining 
your gains

  Room 3 - Twitter #Quality3
  Lynne Maher

 M9   Perspectives on improving large 
systems 

  Room 1 - Twitter #Quality1
   Pedro Delgado, Donald M. Berwick, 

Nigel Crisp, Enrique Ruelas, Rafael 
Bengoa, Derek Feeley

 M10   A new approach to improving 
patient safety: Health 
Foundation’s Safer Clinical 
Systems programme

  Room 5 - Twitter #Quality5
   Jane Jones, Matthew Cooke, Andy 

Weale, Mary Dixon-Woods 

 1645-1730  

 K2   Achieving more with less:   
 Inspiration from India

  Devi Shetty 
 
   Professor, Rajiv Gandhi University 

of Medical Sciences, India and 
University of Minnesota Medical 
School, USA 
 
R.D Ravindran 
 Chairman, Aravind Eye Care 
System, India

   Auditorium - Twitter #Quality2013

 SPECIAL SESSSION 
1730-1900    Welcome Reception 

 Capital Hall

   Join us for drinks and canapés 
for our official Forum Welcome 
Reception in the Capital Hall
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Session Details

Keynote 3  
0930-1030

Stroke care London:  
Large scale change

Dame Ruth Carnall 
Former Chief Executive, NHS London, 
England 

Auditorium - Twitter #Quality2013

Keynote 4  
1645-1730

Teamwork under duress

Captain David Evans  
Qantas Pilot, Australia

Auditorium - Twitter #Quality2013

Breakfast Sessions

 0815–0915  Breakfast 
session 1 
Room 1 - Twitter #Quality1

   Advancing healthcare  
for the frail and elderly  
in care homes 

  Pedro Cano Desandes, Gwen Collins,  
  Dr Sarah Salvilla 

0930-1030

 K3  Stroke care London: Large scale 
change 
 
Dame Ruth Carnall 
Former Chief Executive, NHS 
London, England 

  Auditorium - Twitter #Quality2013

 1030-1100 Refreshments
  Capital Hall 

 1100-1230 D1-D8 Sessions

 D1a 1100-1140 
   Innovations in health  

system reform 
Auditorium - Twitter #Quality2013

  Professor Lord Ara Darzi

 D1b  1145-1230 
  Something to Teach,  

Something to Learn  
Auditorium - Twitter #Quality2013

  Mark Britnell

 D2 Creating a culture of excellence
  Room 1 - Twitter #Quality1
   Gary Kaplan, James Anderson, 

 D3  Integrated approach: Avoiding 
harm at multiple levels of the 
system

  Room 3 - Twitter #Quality3
  Pierre Barker, Peter Lachman

 D4  Engaging clinicians in patient 
safety improvement 

  Room 4 - Twitter #Quality4

 (Part a)  Engaging clinicians in change
  John Cullen

 (Part b)  A framework for engaging 
physicians in quality and safety

  Jonny Taitz

 

 D5  Finding waste, optimising cost, 
improving quality

  Room 2 - Twitter #Quality2

 (Part a)  Clinical change associated with 
implementation of full electronic 
medication management

  Kathy Luther, Lucy Savitz 

 (Part b)  Using the IHI Waste Reduction Tool 
to realise frontline savings

  Marije Hansen-Stoffer 

 D6  Learning from IHI’s 90-day 
innovation methodology 

  Room 5 - Twitter #Quality5
   Andrea Kabcenell, Kedar Mate

 D7  Specialty focus groups
  Capital Hall
  • Clinical Improvement
  • Cancer Care
  • HIV and AIDS

 D8  Junior Doctors: Learning from 
the Best, Poster Tour

   Capital Hall, Focus Group  
Meeting Point

 1230-1330 Lunch 
  Capital Hall

 SPECIAL LUNCHTIME Keynote 
1245-1315     Natural Disasters and Healthcare 

Systems

   Ross Wilson, Managing Director, 
Senior Vice President, Quality /
Corporate Chief Medical Officer, 
New York City Health & Hospital 
Corporation, USA 
Room 4

 

 1330-1500 E1-E4 Sessions

 E1  Showcasing the best of 
healthcare improvement from 
the UK 

  Auditorium - Twitter #Quality2013

 (Part a) England
  Julian Hartley

 (Part b) Northern Ireland
  Patty Woods

 (Part c) Scotland
  Jason Leitch

 (Part d) Wales
  Professor Sir Mansel Aylward

Streams for 2013 

1. Clinical improvement

2. Patient safety

3. Cost and quality

4. Patient engagement

5. Leadership

6. Culture 

7. Innovation

8. Education 

9. Transformation & Design

Twitter: @QualityForum   #Quality2013     internationalforum.bmj.com 
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 E2  Writing for publication – how to 
write an abstract and share the 
lessons of your work

  Room 4 - Twitter #Quality4

   Fiona Moss, Duncan Neuhauser,  
Jane Smith

 E3  Frameworks for achieving ‘Total 
Quality’ for organisations

  Room 2 - Twitter #Quality2

 (Part a)  Quality as a unique selling point 
for hospital care

  Rob Dillman

 (Part b)  Acting as one for one million: 
Hoshin Kanri in Saskatchewan, 
Canada

  Bonnie Brossart

 (Part c)  Leading quality improvement in 
highly centralised and weakly 
regulated environments

  Rabab Diab

 E4 Specialty focus groups
  Capital Hall
  • Mental Health
  • Coronary Care
  • Diabetes

 1500–1530 Refreshments
  Capital Hall

 1530-1630 F1-F4 Sessions

 F1  Lessons in safety from the 
nuclear industry

  Auditorium - Twitter #Quality2013
   Helen Rycraft

 F2  Improving care transitions 
and reducing avoidable 
rehospitalisations

  Room 4 - Twitter #Quality4
  Pat Rutherford, Gail Neilsen

 F3  How registries can ignite 
improvement 

  Room 2 - Twitter #Quality2

 (Part a)  National clinical registries and 
their contribution to quality 
improvement and patient safety 

  Robin Burgess 

 (Part b)  Clinical quality registries and 
quality improvement and patient 
safety

  Richard Grol

 (Part c)  Improvement by the use of 
Nationwide Cardiovascular Quality 
Registries 

  Tomas Jernberg

 F4 Specialty focus groups
  Capital Hall
  • Infection
  • Intensive and Emergency Care
  • Surgery

 1330-1630 Half day courses M11-M13 

 M11   Accelerating the Pace and Scale 
of Improvement

  Room 3 - Twitter #Quality3
   Pedro Delgado, Lisa Schilling,  

Gerry Marr, Lee Chien Earn

 M12   A half day school for 
organisational radicals 

  Room 5 - Twitter #Quality5
  Helen Bevan, Robert Varnam 

 M13   Engaging clinicians in 
transformational change

  Room 1 - Twitter #Quality1
   Gary Kaplan, Jack Silversin

 1645-1730  

 K4   Captain David Evans 
   Qantas Pilot, Australia

   Auditorium - Twitter #Quality2013

 SPECIAL EVENT 
 
 
 
 
 
 
 
 
1745-1845    The Million Pound Challenge 

 Room 2 - Twitter #Quality2

   Junior healthcare staff are often 
the ones who first recognise 
quality and safety issues. Here, 
we ask junior doctors and medical 
students how they would use 
one million pounds for innovative 
and radical solutions to improve 
healthcare. We ask them to pitch 
their ideas in a few minutes to our 
all-star judging panel. Will they 
succeed in convincing the judges 
of their ideas? Come to support 
them in our exciting evening 
event and see who will win the 
challenge.

  Judges
  ‘e-Patient’ Dave deBronkart, Donald M.  
   Berwick, Helen Bevan, Jo-Inge Myhre, 

Fiona Moss 

 SPECIAL EVENT FOR DUTCH DELEGATES 
1730-1930     Holland House 

Waterfront Bar, Excel

  Presented by the Dutch   
  Healthcare Inspectorate

  Sponsored by Achmea 
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Keynote 5  
0910-0950

London 2012 Paralympic  
Games: Improving care for athletes 

Peter Van de Vilet 
International Paralympic Committee Medical 
& Scientific Director, Germany

Auditorium - Twitter #Quality2013

0950-1030

The right to world class  
healthcare

Dr Ernest Madu 
Cardiologist, CEO and Founder of the Heart 
Institute of the Caribbean, Jamaica

Auditorium - Twitter #Quality2013

Keynote 6  
1545-1630

Courage and the pursuit  
of better health care

Donald M. Berwick 
MD, MPP, President Emeritus and Senior 
Fellow, Institute for Healthcare Improvement, 
USA

Auditorum - Twitter #Quality2013

Breakfast Sessions 
  
 0800-0900  Breakfast 

session 2 
What Wall? A Walking Breakfast 
through IHI’s Global Initiatives 
 
Pedro Delgado 
Executive Director, Institute for 
Healthcare Improvement, USA 
 
Andrea Kabcenell 
RN, MPH, Vice President,  Institute 
for Healthcare Improvement, USA 
 
Carol Haraden 
PhD, Vice President,  Institute for 
Healthcare Improvement, USA 
Room 1 - Twitter #Quality1

   
   Breakfast  

session 3 
Introducing the new BMJ Quality 
Improvement Programme 
 
Ashley McKimm 
Head of Quality & Safety, BMJ, 
England   
Room 5 - Twitter #Quality5 

 0910-1030

 K5  London 2012 Paralympic Games: 
Improving care for athletes  
Peter Van de Vilet 
International Paralympic 
Committee Medical & Scientific 
Director, Germany 
Auditorium - Twitter #Quality2013 
 
The right to world class 
healthcare 
Dr Ernest Madu 
Cardiologist, CEO and Founder of 
the Heart Institute of the   
Caribbean, Jamaica  
Auditorium - Twitter #Quality2013 

 1030-1100 Refreshments
  Capital Hall 

 1100-1200 Sessions G1-G7

 G1  Medical services for the London 
2012 Olympic and Paralympic 
Games

  Auditorium - Twitter #Quality2013
   Pamela Venning, Laurence Gant,  

David Zideman

 
 G2  Creating a culture of excellence
  Room 1 - Twitter #Quality1
 (Part a)  Patient engagement themed 

session
  Julie Johnson, Paul Barach 

 (Part b)  Skilling up a nation to listen and 
act on stories to achieve person 
driven care

  Sarah Puntoni

  
 G3  Quality improvement education 

in practice
  Room 4 - Twitter #Quality4
 (Part a)  Integrating interprofessional 

teams into quality improvement 
education

  Jessica Perlo 
 (Part b)  Strategies for educating general 

practice trainees in QI and 
leadership

  Catriona Chatfield 
 (Part c)  Leading in safety, quality and 

experience programme
  David Hill
 (Part d)  Trainees improving care: Don’t just 

tick the box 
  Emma Donaldson 
 
 G4  Healthcare regulators - support, 

judge, jury and executioner?
  Room 5 - Twitter #Quality5
   Philippe Michel, Goran Henriks, Jan 

Maarten van den Berg  
 

 G5  Tools for improving care and 
reducing costs

  Room 2 - Twitter #Quality2
 (Part a)  Applying value for patient benefit: 

Simultaneously improving quality 
and cost

  James Mountford, John Moxham 
 (Part b)  Frontline solutions to improve 

quality can have cost benefits too
  Helen Crisp 

 G6  Implementing read-back to 
manage the risk of verbal orders 

  Room 3 - Twitter #Quality3
   Frank Federico, Anthony Staines, 

Christiane Farah 

 G7  Specialty focus groups
  Capital Hall
  • Training and Education
  • Workforce Engagement
  • Culture

 1200-1300 Lunch
  Capital Hall

  
   SPECIAL LUNCHTIME Session 
  1215-1245  Presented by The   
  Commonwealth Fund  
  The Harkness Fellowships 
 
  Robin Osborn, Martin Marshall,  
  Jonny Taitz, and James Mountford 
  Room 6

Streams for 2013 

1. Clinical improvement

2. Patient safety

3. Cost and quality

4. Patient engagement

5. Leadership

6. Culture 

7. Innovation

8. Education 

9. Transformation & Design

Twitter: @QualityForum   #Quality2013     internationalforum.bmj.com 
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1300-1400  Session H1-H7

 H1  The latest in mobile health 
applications

  Auditorium - Twitter #Quality2013
   Daniel Kraft 

 
The architecture of health care

  Auditorium - Twitter #Quality2013
   Michael Graves

 

 H2  Change at scale, enhancing 
value and lower cost to the 
community

  Room 5 - Twitter #Quality5
 (Part a)  Know hope: integrating 

innovation, quality and cost 
improvement in dementia care

  Catherine Holmes

 (Part b)  Enhancing primary care value at 
lower cost to the community

  Pascal Briot

 
 H3  Improving healthcare through 

networks 
  Room 1 - Twitter #Quality1
  David Fillingham, Rob Bethune

 
 H4  Do you know how safe your care 

setting is? 
  Room 4 - Twitter #Quality4
   Carol Haraden, Kathy Luther,  

Roger Resar

 
 H5  Culture change within teams
  Room 2 - Twitter #Quality2
 (Part a) Working with teams in difficulty
   Maxine Craig

 (Part b)  A model for transformation of 
clinical service resulting in a 
positive practice  
environment

  Christine Pabico

 (Part c)  From failing to exemplar ward – 
culture change within months

  Nadeem Moghal

 
 H6   Education themed session
  Room 3 - Twitter #Quality3
 (Part a)  Pairedlearning: Developing the 

healthcare leadership teams of 
the future

   Bob Klaber, John Lee

 (Part b)  (Re-) defining the health care 
practitioner of the new millennium

  Jamiu Busari 

  
 H7  Specialty focus groups
  Capital Hall
  • Access
  • Handovers and Ward Rounds
  • Medication Errors
  • Discharge

 1415-1515 Sessions i1-i7

 i1  Visions for the e-Patient 
Movement 

  Auditorium - Twitter #Quality2013
   “e-Patient Dave” deBronkart

 
 i2  Patient safety assessed by 

patients
  Room 1 - Twitter #Quality1
 (Part a)  Evidence-based patient 

involvement in improving patient 
safety

  Susan Hrisos

 (Part b)  “They see what we don’t” – Patient 
feedback for improving safety

  Rebecca Lawton

 
 i3  Invest in primary care to save 

money and improve health 
outcomes – The UK experience

  Room 3 - Twitter #Quality3
  Martin Roland, Martin Marshall

 
 i4 Designing better patient care
  Room 4 - Twitter #Quality4
 (Part a)  Implementation of a patient 

engagement programme: 
Process, tools and culture

  Kazue Nakajima

 (Part b)  Creation of new type of 
emergency medicine in the 
hospital

  Nino Butskhrikidze

 (Part c)  Partnering with patients to 
redesign inpatient care process

   Cheryl-Ann Simoneau, Justin Ringer

 
 i5 Cost and quality themed session 
  Room 2 - Twitter #Quality2
 (Part a)  Psychological care after stroke- 

from national guidance to routine 
practice

  Sarah Gillham

 (Part b)  Quality of life and death - 
improving end of life care

   Anita Hayes

 

 (Part c)  Food First: A sustainable approach 
to managing malnutrition and 
dehydration in the community

   Cathy Forbes

 (Part d)  Managing wound infection: A 
case study in improving quality 
and reducing cost

  Nikki Stubbs 

 i6  Using new technology to 
improve patient care

  Room 5 - Twitter #Quality5
 (Part a)  Follow in the patient’s footsteps.  

A leadership tool to improve 
patient involvement and patient 
safety

  Jonas Egebart

 (Part b)  Most important patient safety 
question: do you ask your doctor if 
he or she is a ‘gamer’?

  Maurits Graafland 

 i7 Specialty focus groups
  Capital Hall
  • Maternity Care
  • Paediatrics 

 1515-1545 Refreshments
  Capital Hall

 1545-1630  Courage and the pursuit of 
better health care

 K6   Donald M. Berwick 
   MD, MPP, President Emeritus 

and Senior Fellow, Institute for 
Healthcare Improvement, USA

   Auditorium - Twitter #Quality2013

1630    Close of the International Forum
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Stand Company name

1  American Nurses Credentialing Center (ANCC)

2  NHS Wales (UK)

3  Sanofi

4   The Royal College of Physicians (RCP)

5-6 NHS Improving Quality

7-8 Datix

10  The Centre for Organisational Effectiveness

11  2eqipp

12  Dr Foster Intelligence

14-16 NHSScotland

17-19  BMJ

20 Joint Commission International 

21  MPS Education and Risk Management

22 Planetree

23 DNV Healthcare

24-25 KPMG  Healthcare

26-27 The Health Foundation 

28-30 Institute for Healthcare Improvement (IHI)

35 Patientrack

36 Care Quality Commission

38 Forum Print Booth
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BMJ
BMJ is one of the world’s leading healthcare 
knowledge providers. We exist to improve 
healthcare provision and the outcomes for 
patients all over the world. We provide accurate, 
innovative and valuable medical information and 
tools, and we work with clinical teams, managers 
and patients to implement change to achieve 
quality improvements. 

w bmj.com/company

Institute for Healthcare  
Improvement (IHI)
IHI is a leading innovator in health and health 
care improvement worldwide. For more than 
25 years, we have partnered with an ever-
growing community to spark bold, inventive 
ways to improve the health of individuals and 
populations. When it comes to raising the quality 
of health for all, IHI sees boundless possibilities, 
and while we see the walls in front of us, we will 
not rest until we reach the other side. Learn more 
at ihi.org.

C  Amanda Swiatocha, Director, Customer and 
Program Marketing

P (617) 301-4849

E aswiatocha@ihi.org 

W www.ihi.org

KPMG’s  
Global Healthcare Practice 
Healthcare systems around the world are 
facing unprecedented challenges that require 
policy makers, payers, providers and suppliers 
to rethink how they work.  With deep industry 
experience, KPMG member firms are uniquely 
positioned to provide guidance and support to 
our clients, helping them successfully navigate 
this rapidly changing environment and transform 
the way that healthcare is provided.  KPMG is 
one of the largest, best equipped and most 
experienced healthcare advisory teams  with 
more than 3,000 dedicated professionals in 40 
countries around the world. 

C  Dr. Mark Britnell, Chairman and Partner, 
Global Health Practice

E healthcare@kpmg.com

W  kpmg.com/healthcare

The Health  
Foundation
The Health Foundation is an independent charity 
working to improve the quality of healthcare in 
the UK. 

We believe that in order to achieve this, health 
services need to continually improve the way 
they work. We are here to inspire and create the 
space for people to make lasting improvements 
to health services. 

C Camilla Bertenshaw

T 020 7257 8000

E info@health.org.uk

W www.health.org.uk

2EQIPP
2EQIPP is a knowledge transfer company that 
finds ways for health service organisations to 
sustain improvement.

We challenge embedded habits and practices to 
help to co-create purpose for clinical and non-
clinical teams and our approach is grounded in 
deep-rooted experience of the heath sector.

At the heart of our work is the understanding that 
telling people what to do doesn’t help spread 
good practice. So our approach and offerings are 
built on collaboration and engagement.

C Dr Vidal Kumar

T 0208 7611 804

W www.2eqipp.com

American Nurses  
Credentialing Center (ANCC)
American Nurses Credentialing Center (ANCC) 
promotes excellence in nursing and health care 
globally through credentialing programs. ANCC 
certifies individual nurses, recognizes healthcare 
organisations for nursing excellence through 
the Magnet Recognition Program®, Pathway to 
Excellence® and Pathway to Excellence in Long 
Term Care® Program, and accredits providers 
and approvers of continuing nursing education.

A  8515 Georgia Avenue, Suite 400, Silver 
Spring, MD 20910-3492

W  www.nursecredentialing.org  or  www.
nursecredentialing.org/Magnet/International 

P 301.628.5000

E global@ana.org

Care Quality  
Commission
The Care Quality Commission (CQC) is the 
independent regulator of healthcare, adult social 
care and primary dental care services in England.

We also protect the interests of vulnerable 
people, including those whose rights are 
restricted under the Mental Health Act. 

A  Finsbury Tower, 103 – 105 Bunhill Row, 
London EC1Y 8TG

P 03000 616161

E enquiries@cqc.org.uk

W www.cqc.org.uk

The Centre for  
Organisational Effectiveness
The Centre for Organisational Effectiveness 
supports health care staff at all levels. TCOE 
engages in education and organisational 
development that enables ongoing cycles of 
change and innovation. It also provides an 
important setting for the exchange of new 
ideas among those charged with leading 
improvements.In conjunction with the University 
of Dundee, TCOE delivers an MSc in Quality 
Improvement.

C Carrie Marr, Director

T 0044 (1) 382 632392

E carrie.marr@nhs.net

W www.tcoe.co.uk

Datix
Datix is a patient safety and risk management 
software application that enables users to spot 
trends as incidents/adverse events occur and 
reduce future harm by prioritising risks and 
putting in place corrective actions. The software 
has integrated reporting including a configurable 
dashboard that allows a user to capture the 
information relevant to them in real time. Datix 
has been proven by frontline healthcare staff for 
over 20 years and is in use in hospitals, clinics 
and health authorities worldwide.

T 0208 971 1940

E sales@datix.co.uk

W www.datix.co.uk

Twitter: @QualityForum   #Quality2013     internationalforum.bmj.com 



DNV Healthcare
DNV Business Assurance, as a world leading 
certification body, is part of the DNV Group - an 
independent foundation whose purpose is to 
safeguard life, property and the environment. 
With over 140 years of experience in developing 
safety standards in high risk industries, we work 
with hospitals, healthcare Organisations and 
other businesses to assure the performance and 
safety of their organisations, products, processes 
and facilities through accreditation, certification, 
verification, assessment and training. Within 
healthcare we are recognised as a leader in 
identifying, assessing and managing risk to 
mitigate harm to patients.  Our 1,800 employees 
worldwide help our customers build sustainable 
business performance and create stakeholder 
trust. As part of the DNV Group we belong to a 
global network of more than 10,500 employees 
working from 300 offices in 100 countries.

Dr Foster  
Intelligence
Dr Foster exists to help healthcare organisations 
improve their quality and efficiency through 
the use of data. Working with hospitals and 
health systems from across the world, our 
solutions enable our clients to benchmark their 
performance and to share best practice.  
Our Global Comparators programme enables 
leading hospitals to share data and define 
comparable, worldwide indicators of quality 
and efficiency in order to implement these and 
improve patient care. 

W http://drfoster.co.uk 

C Richard Ayres

E richard.ayres@drfoster.co.uk 

P 020 7332 8815

Joint Commission  
International (JCI)
Joint Commission International (JCI) is a 
recognized world leader in health care quality 
and patient safety. Since 1994 JCI has worked 
with health care organisations, ministries of 
health, and global organisations in more than 
90 countries. Since 1999, JCI has accredited over 
500 health care organisations in 49 countries. 

C Sherry Kaufield

E skaufield@jcrinc.com

W www.jointcommissioninternational.org

MPS Education  
and Risk Management
The Medical Protection Society (MPS) is the 
world’s leading medical defence organisation. 
We are committed to helping healthcare 
professionals avoid problems and provide 
the best care for patients. Using our wealth of 
knowledge and experience we have developed 
a range of education and risk management 
resources that will assist healthcare professionals 
in reducing their exposure to complaints and 
claims.

C John Galloway

T +44 113 241 0653

E education@mps.org.uk

W www.medicalprotection.org

NHS Improving Quality 
(NHS IQ)
NHS Improving Quality (NHS IQ) will be the 
driving force for improvement across the NHS 
in England. NHS IQ brings together the wealth 
of knowledge, expertise and experience from 
across the NHS, establishing a new vision 
and re-shaping the healthcare improvement 
landscape. Visit us at stand 5 and 6.

NHSScotland
NHSScotland has set out its aim to be a 
recognised world leader in the quality of 
healthcare services it delivers to the people of 
Scotland. Launched by the Scottish Government 
in May 2010, the Healthcare Quality Strategy for 
Scotland sets the overall approach for achieving 
this aim and is centred around realising three 
Quality Ambitions for Person-Centred, Safe and 
Effective healthcare.

Find out how NHSScotland, with Healthcare 
Improvement Scotland and NHS Education for 
Scotland, are taking forward priority areas for 
action to achieve Scotland’s quality aim by visiting 
Stand 14 in the exhibition area.

W  www.scotland.gov.uk/Topics/Health

       www.healthcareimprovementscotland.org

       www.nes.scot.nhs.uk

NHS Wales (UK)
It is supported by the 1000 Lives Plus national 
improvement programme, which works with 
organisations and individuals to deliver the 
highest quality and safest healthcare.

Every health board and trust in Wales, together 
with universities, voluntary organisations and 
charities, other public sector services and 
commercial organisations are involved in the 
programme.

C Andrew Cooper

T 02920 827654

W www.1000livesplus.wales.nhs.uk

E 1000livesplus@wales.nhs.uk 

T @1000livesplus 

Patientrack
A world-leading, award-winning solution, 
welcomed by clinicians. Patientrack supports 
patient safety and reduces avoidable harm.

Working in harmony with other initiatives, 
Patientrack creates an “always on” active safety 
and communication system. Patientrack allows 
hospitals to reap the clinical and financial 
rewards of safer care.

C Donald Kennedy

T +44(0)8451214644

E dkennedy@patientrack.com

W www.patientrack.com

Planetree 
As a global catalyst and leader in  
patient-centered care, Planetree has 

been raising the standard of personalized care 
delivery by partnering with providers to transform 
organisational cultures to focus on patients.

By partnering with Planetree, healthcare 
organisations attain the expertise, 

tools and support needed to transform the health 
care experiences for their patients

and caregivers alike. Presently, Planetree’s 
international membership is comprised of more 
than 500 organisations from seven countries

C  Karin Jay, Senior Director, International 
Business Development and Operations 

E kjay@planetree.org 

P +1-203-446-6653 

W www.planetree.org
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The Royal College  
of Physicians (RCP)
The Royal College of Physicians (RCP) plays 
a leading role in the delivery of high quality 
patient care by setting standards of medical 
practice and promoting clinical excellence.  We 
provide physicians with education, training and 
support throughout their careers and represent 
over 27,500 fellows and members. We advise 
and work with government, the public, patients 
and other professions to improve health and 
healthcare. 

C  Jane Ingham, Director of the Clinical 
Standards Department

T 020 3075 1333

E Jane.Ingham@rcplondon.ac.uk 

W http://www.rcplondon.ac.uk/ 

Sanofi
Sanofi, a global and diversified healthcare leader, 
discovers, develops and distributes therapeutic 
solutions focused on patients’ needs. Sanofi 
has core strengths in the field of healthcare with 
seven growth platforms: diabetes solutions, 
human vaccines, innovative drugs, consumer 
healthcare, emerging markets, animal health 
and the new Genzyme. Sanofi is listed in Paris 
(EURONEXT: SAN) and in New York (NYSE: SNY).

T +44 (0)1483 505515  

W www.sanofi.co.uk

Twitter: @QualityForum   #Quality2013     internationalforum.bmj.com 

We will take this forward through a 
continued focus on the Triple Aim of 
increasing quality of care, improving the 
health of the population and increasing the 
value we derive from our investment. 

The Scottish Government has set out its  
2020 Vision: 

Our vision is that by 2020 everyone is able to live 
longer healthier lives at home, or in a homely 
setting.

We will have a healthcare system where we 
have integrated health and social care, a focus 
on prevention, anticipation and supported 
self management. When hospital treatment is 
required, and cannot be provided in a community 
setting, day case treatment will be the norm. 
Whatever the setting, care will be provided to the 
highest standards of quality and safety, with the 
person at the centre of all decisions. There will 
be a focus on ensuring that people get back into 
their home or community environment as soon as 
appropriate, with minimal risk of re-admission.

Through Scotland’s Quality Strategy and our 
three clearly articulated and widely accepted 
Quality Ambitions for Safe, Effective and 
Person-centred care, everyone involved in 
the delivery of healthcare in Scotland is now 
being asked to play their part:

Safe - There will be no avoidable injury or harm 
to people from healthcare they receive, and an 
appropriate clean and safe environment will be 
provided for the delivery of healthcare services 
at all times.

Effective - The most appropriate treatments, 
interventions, support and services will be 
provided at the right time to everyone who will 
benefit and wasteful or harmful variation will be 
eradicated.

Person-centred - Mutually beneficial 
partnerships between patients, their families 
and those delivering healthcare services which 
respect individual needs and values and which 
demonstrate compassion, continuity, clear 
communication and shared decision-making.

Already Scotland’s quality focus has resulted 
in real progress and positive impacts for 
patients including: reduced waiting times; 
improvements in safety in hospitals with a 
reduction in Hospital Standardised Mortality 
Ratios (HSMR); improvements in care for 
people aged over 65 and a reduction 
in the number of emergency bed days; 
and reductions in the rates of Healthcare 
Associated Infections.

See more on Scotland’s approach to 
improving healthcare quality at:  
www.scotland.gov.uk/nhsscotlandquality 

Come and meet us at the NHSScotland  
stand in the main exhibition hall

Scotland’s Vision for Quality Healthcare
Scotland has set out its bold vision for its National Health Service (NHS) that will best meet the needs of the 
future in a way that is sustainable, and is making the changes necessary to turn that vision into reality.

Advert 0.2.indd   1 26/03/2013   14:21
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It takes a team, 
tools, and  

know-how   
Healthcare depends on teamwork. 

Collaboration is essential, and inefficiency 
has major consequences for patients. 

KPMG’s network of practitioners 
understand the healthcare sector from 

the inside, working alongside you to 
implement solutions for sustainable  

health systems. 

Discover what works at  
kpmg.com/healthcare 





Every month we scan thousands of journals then select 
and summarise the best healthcare improvement studies. 

Signing up for the Research Scan is quick, free and will 
save you time getting the latest evidence. 

www.health.org.uk/researchscan

The latest 
healthcare 
improvement 
research – fast



Key Resources for 
Quality and Safety 

in Healthcare

Established in 1949, 
IJCP is a trusted medical 
journal which attracts 
the internest of clinical 
practitioners worldwide.

www.wiley.com/buy/9780470673386 www.wiley.com/buy/9780470658666 www.wiley.com/buy/9780470656716

www.wileyonlinelibrary.com/journal/ijcp www.wileyonlinelibrary.com/journal/hex

As innovations are 
constantly being 
developed within 
health care, it can be 
diffi cult both to select 
appropriate new practices 
and technologies and 
to successfully adopt 
them within complex 
organizations. 
This new edition provides structured 
guidance to enable you to implement 
change and improve patient care 
– make sure you’re not left behind. 

www.wiley.com/buy/9780470658666

Demonstrates how to best 
make medical decisions 
and covers clinical practice 
guidelines and decision 
support systems for electronic 
medical record systems.

Clearly sets out a vision for 
medical care of high quality, 
manageable cost and low 
impact on the environment 
which sustain us.

For more information about key books on quality and safety in healthcare, please visit: www.wiley.com

Some things you learn in medical school. 
Others, you learn... how to
These straightforward guides are written 
by experienced, highly respected health 
professionals. The internationally popular  
‘How to’ Series, is authoritative and information 
packed, yet easy to use and learn from. Ideal 
for all healthcare professionals in practice and 
in training. 

www.wiley.com/go/howtoseries

The fi rst choice for creative and 
scientifi c solutions in the pursuit 
of healthcare quality.
JHQ is a publication of the National Association for Healthcare 
Quality, which seeks to be universally recognized as the leading 
resource for healthcare quality professionals and an essential 
connection for leadership, excellence, and innovation in 
healthcare quality.   

For more information about 
key journals on quality and 
safety in healthcare, please visit: 
www.wileyonlinelibrary.com

Health Expectations 
promotes critical thinking 
and informed debate 
about all aspects of public 
participation in health care 
and health policy.

www.wileyonlinelibrary.com/journal/jhq
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The Commonwealth Fund invites interested applicants to apply for the 2014–15 Harkness Fellowships.

The Harkness Fellowships provide a unique opportunity for mid-career professionals—academic researchers, clinicians, hospital 
and insurance managers, government policymakers, and journalists—from Australia, Canada, Germany, the Netherlands, New 
Zealand, Norway, Sweden, and the United Kingdom to spend up to 12 months in the United States conducting a policy-
oriented research study, working with leading U.S. health policy experts, and gaining in-depth knowledge of not only the U.S. 
health care system, but also those of Fellows’ home countries. The Commonwealth Fund also brings together the full class of 
Fellows throughout the year to participate in a series of policy and leadership seminars with U.S. health care leaders drawn from 
government, politics, health care organizations, and academia. 

Applicants must demonstrate a strong interest in health policy issues and propose a study within the scope of The Commonwealth 
Fund’s mission to promote a high performing health care system that achieves better access, improved quality, and greater 
efficiency, particularly for society’s most vulnerable, including low-income people, the uninsured, minority Americans, young 
children, and elderly adults.

Once selected, the Fund will provide extensive support to successful Fellows to help them develop and shape their research 
proposals to better fit the context of the U.S. health system. Through its network of contacts, the Fund will help identify and 
place Fellows with mentors who are experts in the policy areas to be studied, e.g., at Harvard University, Columbia University, 
University of California at San Francisco, Johns Hopkins University, Kaiser Permanente, Veterans Health Administration, Institute 
for Healthcare Improvement (IHI), RAND, Agency for Healthcare Research and Quality, and Group Health Cooperative of 
Puget Sound.

A peer-reviewed journal article or policy report for Health Ministers and other high-level policy audiences is the anticipated 
product of the fellowship. Harkness Fellows have published their findings in leading journals, including: British Medical Journal, 
Health Affairs, Health Policy, International Journal for Quality in Health Care, New England Journal of Medicine, and Quality and 
Safety in Health Care. 

Building on their fellowship experiences, Harkness Fellows have moved into senior positions within academia, government, and 
health care delivery organizations, making valuable contributions to health policy and practice at home and in the United States. 
In addition, Harkness Fellows become part of a strong international network, with opportunities for ongoing cross-national 
collaborations and research.

appliCaTion deadline For aUSTralia, neW Zealand,  
and UniTed KinGdoM: SepTeMBer 16, 2013

appliCaTion deadline For Canada, GerManY, THe neTHerlandS,  
norWaY, and SWeden: noVeMBer 18, 2013

Each fellowship will provide up to US$119,000 in support, which includes round-trip airfare to the United States, a monthly 
stipend, travel to a program of Harkness seminars and policy briefings, project-related travel and other research expenses, health 
insurance, and U.S. taxes. In addition, a supplemental allowance (up to US$55,000) is provided to Fellows accompanied by 
a spouse and/or children. Applicants who are not citizens of the country in which they are applying must have permanent 
residency and have lived in that country for at least the last three years. Such applicants must also be committed to pursuing 
careers in the country from which they are selected. 

The Commonwealth Fund 
HARKNESS FELLOWSHIPS 

in Health Care Policy and Practice

The Commonwealth Fund is a private foundation, based in New York, which aims to promote a high performing health care  
system that achieves better access, improved quality, and greater efficiency, particularly for society’s most vulnerable.

For more details and an application form, please visit www.commonwealthfund.org/fellowships. For questions about 
the program, eligibility, and proposed projects, contact Robin Osborn, vice president  and director of the International 
Program in Health Policy and Innovation (email: ro@cmwf.org).
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25th Annual National Forum  
on Quality Improvement in Health Care

DECEMBER 8-11, 2013 

ORLANDO, FLORIDA, USA

For more information, visit www.IHI.org/25Forum 

Stay connected with IHI:

FACEBOOK LINKEDIN TWITTER

JOIN THE INSTITUTE FOR HEALTHCARE  
IMPROVEMENT (IHI) AT THE



quality.bmj.com

Be your guide 
We’ll take you step-by-step through an improvement project 
to help you make a real difference for patients 

Work flexibly, faster and smarter 
Our programme allows you to work efficiently on projects  
as an individual or collaboratively as a team. You can also add 
a mentor for support. 

Easily meet CPD requirements 
Over 20 hours of exclusive BMJ Learning modules  
and webinars to support your work and certificates  
to contribute towards your CPD and revalidation 

Get published 
Record, document and publish your work in BMJ  
Quality Improvement Reports journal - a new peer-reviewed 
journal of quality improvement evidence 

Join a global community 
Connect and interact with the international improvement 
community through our exclusive webinars, social media 
and forum 

Start making healthcare better.  
Register today for a one-year introductory 
subscription for just £49.

Five ways the BMJ Quality Improvement Programme can help you: 

you’ve been  
to the Forum... 
now get to  
work! 



www.health.org.uk
Follow us on Twitter www.twitter.com/HealthFdn
Sign up for our email newsletter www.health.org.uk/enewsletter

Get involved with 
the Health Foundation 
in 2013 
Closing the Gap
Closing the Gap supports projects which aim to bridge the 
gap between best practice and routine delivery of care. This 
year the programme will focus on patient safety. Participating 
teams will receive funding of between £200,000 and £500,000 
to design, deliver and evaluate an intervention that addresses 
a locally defined safety issue.

Applications open in May 2013

Clinician Scientist Fellowships 
Our Clinician Scientist Fellowships provide five-year  
funding for academic clinical research that will improve 
patient care. 

Applications open in March 2013

GenerationQ
GenerationQ, our fully-funded part-time leadership 
programme for senior people working in healthcare,  
is developing a new generation of leaders for quality 
improvement in healthcare. The programme is delivered  
in partnership with Ashridge Business School and  
Unipart Expert Practices.

Applications open in April 2013

Shine 
If you have an innovative idea for improving the quality  
of healthcare in the UK, we want to hear from you. Shine 
provides up to £75,000 funding for teams with great ideas. 

Applications open in the summer 2013

You can keep up-to-date about our work and funding opportunities by signing  
up for our newsletter or email alerts on our website; www.health.org.uk



Notes



International Forum on

QUALITY &
SAFETY in
HEALTHCARE

See you next year in Paris
8-11 April 2014 

internationalforum.bmj.com
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